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The COVID-19 pandemic has forced all schools across the country to conduct 
online classes (Pyo, Yang, & Rha, 2021a, 2021b), and teachers at all levels could 
not help employing non-face-to-face classes using the Internet, either 
synchronously or asynchronously. However, it has been seriously concerned that 
students would lack their social and emotional skills as their social contacts 
would be very limited in the Internet-based schooling situation. Now, students all 
over the world headed back to in-person learning after nearly two year’s COVID 
closure, and another concern related with developing students’ socio-emotional 
skills has raised along with transitioning back to face-to-face classroom learning. 
Recently, in a study on the relationship between learning achievement and social 
interactions, students’ social interaction in the classroom was found to be very 
crucial for their academic achievement as well as socio-emotional development 
(Garrote, 2020). However, not much research has been conducted on how college 
students perceived their social and emotional interaction with their classmates in 
the online learning environment, specifically relating with their learning. Therefore, 
in order to help students adjust the newly changed learning environment and 
develop social and emotional competencies, this study aims to investigate how 
students experienced the classroom activities and perceived social interactions with 
their peers in the non-face-to-face learning situation. With this research purpose in 
mind, a mixed method was employed to gain a more in-depth understanding of 
students’ perceptions toward social interactions in the online classrooms. A total 
of 39 college students completed pre- and post-surveys, and a semi-structured 
in-depth interview with randomly selected students and a class discussion were 
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carried out via Zoom. From the research findings, pedagogical implications to 
develop students’ socio-emotional competencies which may have an impact on 
students’ academic achievement in the in-person learning environment will be 
suggested. 
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